
 

 

 

 

Tenant registration requirements 

 

If Tenant is an individual 

1. Cancellation Form signed by Landlord with cutoff date or no objection email from 
Landlord’s  registered email address or no objection certificate (NOC) 

2. Tenancy Contract copy 
3. Ejari copy  
4. Valid Passport copy including signature page + visa page of the Tenant (in case of UAE 

nationals, visa page is not applicable) 
5. Emirates ID copy (front & back) 
6. Filled Customer Details Form (see page 2) 

 

If Tenant is a company 

1. Cancellation Form signed by Landlord with cutoff date or no objection email from 
Landlord’s registered email address or no objection certificate (NOC) 

2. Tenancy Contract copy 
3. Ejari copy 
4. Valid Trade License copy 
5. Valid Passport copy including signature page + visa page of the authorized signatory as 

per Trade License (in case of UAE nationals, visa page is not applicable) 
6. Emirates ID copy of the authorized signatory (front & back) 
7. Filled Customer Details Form (see page 3) 

In case the Tenancy is under joint names both will need to sign EMICOOL Agreement 
 

Required documents can be submitted to Customer Service Representatives  
at Emicool Offices or via email customercare@emicool.com 

mailto:customercare@emicool.com


CUSTOMER DETAILS FORM 
 

 

Document ID & NAME: EDC-CSS-F05  & Customer Details Form  

 

Issue:  03 
Issue Date:  September 01, 2019 
Page: 1 of 1 

 

 

  Name:  

  Occupation: 

  Job sector: 

  Makani Number: 

  E-mail address: 

  Mobile Number: 

 Additional Number/Landline Number: 

 Fax Number: 

 P.O. Box, City: 

 

Customer Signature  ________________________________  

 
*All the above fields are mandatory

 
 



CUSTOMER DETAILS FORM 
 

 

Document ID & NAME: EDC-CSS-F77  & Customer Details Form -
Company 

 

Issue:  01 
Issue Date:  May 28, 2020 
Page: 1 of 1 

 

 

  Company Name:  

  Business Activity: 

  Makani Number: 

  E-mail address: 

  Mobile Number: 

 Additional Mobile Number/Landline Number: 

 Fax Number: 

 P.O. Box, City: 

 

Signature of Authorized Signatory _____________________ Company Stamp _____________________________________________________________________ 

*All the above fields are mandatory

 


